
How to register as a “Visitor” in Taikoo Place App 

 
Step 1 
 

 
 
Choose your office building as “Visitor” in 
“Your Location”. 

 
Step 2 
 

 
 
Enter your company name as “Visitor” in 
“Tenancy Name”. 

 
Step 3 
 

 
 
Enter your name and email address.  

 
Step 4 
 

 
 
Enter your mobile number;  
tick the checkboxes for “Terms & 
Conditions” and “Privacy Policy”. 

 
Step 5 
 

 
 
Check your mailbox for our verification 
email. Click on the validation link in there 
and then the “Click to validate Your 
Account” button in the pop-up browser. 
(Please check your spam mailbox if you 
can’t see the email.) Return to the app and 
click on “I’ve just validated my email”. 

 

 

 

 

 

 



How to book Padel court in Taikoo Place App 

 
Step 1 
 

 
 
Click “Padel Tour 2024” homepage banner. 

 
Step 2 
 

 
 
Click “Book Now” button. 

 
Step 3 
 

 
 
Select booking session and click “Book 
Now” for payment. 

 
Step 4 
 

 
 
Add your credit card details and proceed 
with the payment for the refundable 
deposit. 

 
Step 5 
 

 
 
Receive a confirmation message with 
booking number. 

 


