
 
Bupa – “WALK FOR MILES” Steps Challenge – Terms and Conditions 

 

Thank you for your support and participation! Here are some important notes for participants, please read 
carefully prior to the event.  
 

 General 
• Bupa (Asia) Limited (“Bupa”) is the organiser of the “Bupa – WALK FOR MILES” Steps Challenge 

(“Promotion”). 
• The Promotion will be held from 12:01am on 10 May 2019 through to 11:59pm on 30 May 2019 

(“Promotion Period”).  
• Registration for individuals taking part in the challenge (the “Participants”) will be completed solely 

through the ‘MoveSpring’ digital application (“MoveSpring”).  
• The Promotion has a limited quota of 500 registrants, on a first-come, first-served basis. 
• There will be a number of individual challenges (“Challenges”) within the Promotion, with an 

associated prize (“Prize”) for winners of each challenge. The specific details for each challenge will 
be provided to participants within MoveSpring. 

• To be eligible for the Promotion, Participants must satisfy the following eligibility criteria (“Eligibility 
Criteria”): 

 
o Participants must register via Taikoo Social App. 
o Participants must provide correct and complete information. 
o Participants must either live or work within the Taikoo Place district in Taikoo, Hong Kong 

SAR. 
o Persons taking part in the activity using unfair means are not eligible. 
o Bupa’s employees and their immediate family members (including parents, children and 

spouses) are not eligible for winning a Prize. 
 

• All data for winning the specific challenges within the Promotion will be provided to Bupa through 
MoveSpring. No other data source will be accepted.  

• Bupa will notify the winning Participants through the Participant’s email registered through 
MoveSpring within 6-8 weeks after the last date of the Promotion Period.  A Prize which is not 
received by a Participant because the Participant’s e-mail address in Bupa’s records is incorrect will 
be forfeited by Bupa.   

• Participation in the event is on a voluntary basis. Bupa accepts no liability howsoever caused by this 
event or its prizes, and will bear no legal responsibility or entertain any claim for compensation. 
Once the prize has been sent out, it cannot be returned or exchanged for cash under any 
circumstances. 

• Bupa is not the supplier of the Prizes and Bupa: 
o makes no warranties of any kind, either express or implied, by fact or in law in relation to 

the quality or fitness of the Prizes; 
o is not responsible for any acts and/or omissions of the suppliers of the Prizes, their 

respective employees, agents, servants or representatives; and 
o to the extent permitted by law, will accept no responsibility or liability under tort (including 

negligence), breach of contract or otherwise, for death or personal injury, loss, damage, 

https://app.movespring.com/


costs or expenses howsoever occasioned, sustained or suffered, as a result of or in 
connection with the use of the Prizes. 

 
• Any extra cost incurred by Participants in connection with the use of a Prize is the Participant’s 

responsibility. 
• The use of a Prize by a Participant is subject to any terms and conditions imposed by the supplier of 

the Prize. 
• Bupa reserves the right to: 

o change these terms and conditions without prior notice at its absolute discretion; 
o make a final and binding decision in the case of dispute in relation to this Promotion; and 
o discontinue the Promotion without prior notice. 

• All decisions and actions taken by Bupa in connection with the Promotion shall be final. 
 
 Asia Miles 

• Successful registrants who complete the required daily steps of 8,000/9,000/10,000 on weekly basis 
will receive 200/250/300 Asia Miles. All Asia Miles earned through this Promotion are non-
refundable, non-reversible and non-transferable. 

• Miles earned from the Promotion will be credited to Eligible Members’ Asia Miles accounts within 6 
to 8 weeks after the end of Promotion Period. 

• Successful registrants must provide a valid Asia Miles TM membership number at the time of 
registration or during check in at the class. The submitted Asia Miles membership number must 
belong to the Eligible Member and cannot be changed after registration. In case the information 
submitted is incorrect or insufficient as considered by the organiser or Asia Miles Limited, Asia Miles 
Limited reserves the right to cancel or forfeit absolutely the Asia Miles to the Member without 
notification. 

• The Eligible Member’s Asia Miles account must be valid when the earned Asia Miles are credited. 
• In case the transactions of the Promotion are subsequently cancelled, refunded, disputed or un-

posted under any circumstance, the Asia Miles will not be applicable. 
• Eligible Members who have not received their Asia Miles by 30 December 2019 should contact Asia 

Miles Limited for assistance.  
• The organiser and Asia Miles reserve the right to alter or terminate the Promotion and amend the 

terms and conditions at any time without prior notice. 
• Other Asia Miles terms and conditions  apply. 
• The organiser reserves the right of final decision for judgment of winners. 
• Bupa shall in no way be liable or responsible for receipt or otherwise of any Asia Miles. 

 
 
 

https://www.asiamiles.com/am/en/site/terms

