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STANDARD COURT BOOKING TERMS AND CONDITIONS

COURT BOOKING

1.
2.

10.

11.
12.

Bookings are on a first-come, first-served basis. New time slots will be released every Thursday at 1pm via
Taikoo Place App.

It is recommended to have 2-8 players per session. Participation is limited to individuals aged 12 years or
above.

A refundable deposit of HK$250 is required for court bookings. Refunds will be arranged within 14 working
days upon showing up at the court, except for absences due to adverse weather or court maintenance.
Arrive 10 - 15 minutes before your scheduled session. Players must arrive within the first 15 minutes of their
booked session to secure the court. In the event of late arrival, Swire Properties has the discretion to release
the court to other participants. Late arrival or no-show will result in session release and non-refund of the
deposit.

Mandatory check-in at the padel court. Players must sign the event waiver form and present the QR code in
Taikoo Place App for verification.

Proper sports attire is required for entry to ensure safety. Swire Properties reserves the right to refuse entry
to any participant who is not wearing appropriate sports attire.

Refunds are available for cancellations made at least 48 hours before the scheduled booking time, as well as
for cancellations due to adverse weather conditions. Refunds will be processed within 14 working days for
eligible cancellations.

Swire Properties shall not be responsible for any damages, losses, or injuries resulting from circumstances
beyond its reasonable control, including but not limited to acts of nature, accidents, or unforeseen events.
Photographs and/or video recording will be taken at the padel session, which may include your photographs,
and may be used in printed publications and/or website(s) of Swire Properties and/or shared with press for
publication without accompanying identifying information.

Any violation of stipulations may result in suspension of court access and booking system without refund.

Swire Properties' decision is final in case of disputes.

TAIKOO PLACE
A GREAT PLAGE TO BE P} SWIRE PROPERTIES



Court&Culture.

INCLEMENT WEATHER ARRANGEMENTS

1. The padel court will be affected under the following conditions. Affected participants will be notified
via WhatsApp or phone at least 30 minutes before their scheduled booking:

a. If Typhoon Signal No. 3 or above, or a Red/Black Rainstorm Warning is in effect at 9am on the event
day, or announced as imminent by the Hong Kong Observatory, the court will be closed for the
entire day.

b. If an Amber Rainstorm Warning or Thunderstorm Warning is in effect at 9am, the court may be
temporarily suspended based on onsite conditions.

c. The court may also close due to unsafe weather, operational concerns, or at the discretion of Swire
Properties and its onsite team.

d. If no notification is received within this timeframe, participants may assume their booking will
proceed as scheduled

2. During closures, all activities, events, and bookings will be cancelled, and refund of deposit will be arranged
within 14 working days.
3. Swire Properties has the final authority to make decisions regarding all matters related to inclement weather

arrangements in case of disputes.

For any enquiry, please contact us at taikooplace@swireproperties.com
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