TAIKOO PLACE

A GREAT PLACE TO BE

TAIKOO PLACE TENANT SURVEY TERMS AND CONDITIONS

1) Promotion period is from 09:00 on 10 March to 18:00 on 21 March 2025 (both dates inclusive) (“Promotion Period”). It is subject to Hong Kong time
and the time received by Swire Properties’ server.

2) Users are entitled to redeem Lucky Draw Chance (“Offer”) by submitting a response to the Taikoo Place Tenant Survey during the promotion period.
3) Multiple survey submission for the same email address will not be accepted. The Lucky Draw Chance will be forfeited.

4) Participating in this survey means you accept our Terms and Conditions and Personal Information Collection Statement of the Taikoo Place App.
With the consent of the users, the contact information will also be used for sending promotional materials and information.

5) Participation in this promotion is voluntary, and Swire Properties Management Limited shall not be responsible to users or any other party for any
disputes, liabilities, loss, damage, claim or cost arising from or caused by this promotion or the Offer.

6) Participation in the promotion represents the user’s understanding, acceptance, and willingness to comply with the terms and conditions for the
promotion and prizes. In case of any breach of these terms and conditions, or any dishonest conduct and / or acts of counterfeit activity,
Swire Properties Management Limited reserves the sole right to immediately cancel the user’s entitlement to the Lucky Draw Chances / prizes
without prior notice.

7) In case of any disputes, Swire Properties Management Limited reserves the right to final decision.
8) In the event of discrepancy or inconsistency on these Terms and Conditions between English and Chinese versions, the English version shall prevail.

LUCKY DRAW TERMS AND CONDITIONS

1) To enter the Lucky Draw, users are required to read and agree both the Tenant Survey and Lucky Draw Terms and Conditions.

2) Promotion period is from 09:00 on 10 March to 18:00 on 21 March 2025 (both dates inclusive) (“Promotion Period”). It is subject to Hong Kong time
and the time received by Swire Properties’ server.

3) Each company email address is only eligible to enter the Lucky Draw for one time only to win a maximum of ONE Lucky Draw Prize.

4) All prizes cannot be refunded, exchanged for cash or other services or products, and are subject to the terms and conditions stipulated by the
product and service providers.

5) Use of the Prize shall subject to the suppliers’ terms and conditions applicable thereto.

6) Swire Properties Management Limited are not the suppliers of the Lucky Draw 1t Prize; 2" and 3™ Prize. Any enquiry or complaint about the quality
of the products or services provided relating thereto should be directed to the relevant suppliers. Swire Properties Management Limited shall
assume no liability in respect thereof. Relevant suppliers are solely responsible for all obligations and liabilities in relation to the relevant products
and services offered to the winners.

7) The winners will be notified of prize collection individually. The winners are required to redeem the prize in person, and prizes must be collected at
18/F, One Island East, Taikoo Place (Address: 18 Westlands Road, Quarry Bay, Hong Kong) in designated time period.

8) The winners must present the corresponding winning email, valid identity documents for verification and sign the prize collection agreement upon
receipt of the prizes as requested by Swire Properties Management Limited. The winners will be disqualified if he / she fails to provide accurate and
complete information upon prize collection. For any reason a winner does not collect the prize during the designated prize collection period, the
prize will be forfeited. Swire Properties Management Limited reserves the right to assign the prize to reserved winner(s) without any further notice.

9) If the personal details collected are incorrect or the winner(s) cannot be reached by registered email on or before 31 March 2025, the Lucky Draw
prize(s) will be assigned to reserved winner(s). The reserved winner list will be determined on the draw date.

10) The Lucky Draw will be conducted on 25 March 2025 and winners will be drawn randomly by the computer system. The Lucky Draw results will be
announced on 28 March 2025 in Sing Tao Daily, The Standard and Taikoo Place App. List of prizes are set as below:

Product Name Number of Winners
1t Prize Cathay Pacific Round Trip Flight Tickets to Tokyo for Two (Business Class) 1
2" Prize The Upper House Studio 80 Staycation for 2 Nights (with Complimentary Breakfast for Two) 1
3 Prize EAST Harbour View Suite Staycation for 1 Night (with Complimentary Breakfast for Two) 1
4t Prize Cityplaza Shopping Voucher valued at HK$3,000 1
5" Prize Cityplaza Shopping Voucher valued at HK$1,000 1

11) Cathay Pacific Round Trip Flight Tickets from Hong Kong (HKG) to Tokyo (NRT) in Business Class for two (“1%t Prize") provided in the form of
discount code redemption. The passenger is responsible for the taxes and surcharges applicable to the tickets. “24-hour free cancellation” will not
be available for tickets booked with a discount code. For redemption details and procedures, please refer to the Terms and Conditions stated on the
prize redemption letter.

12) The Upper House and EAST Hong Kong reserves the final right to interpret all Terms and Conditions in case of any disputes for the voucher
redemption (“2" Prize” and “3' Prize”). All bookings are subject to availability. Validity of the booking must be confirmed by The Upper House and
EAST Hong Kong. Please refer to the Terms and Conditions stated on the voucher.

13) Terms and Conditions apply to the use of the Cityplaza Shopping Vouchers (“4t" prize” and “5" prize”). The vouchers will be in electronic format and
distributed via TAIKOO+ App. Please refer to the Terms and Conditions in the TAIKOO+ App.

14) Swire Properties Management Limited reserves the right to verify the eligibility of all winners in accordance with these Terms and Conditions.

15) Participation in this promotion is voluntary, and Swire Properties Management Limited shall not be responsible to users or any other party for any
disputes, liabilities, loss, damage, claim or cost arising from or caused by this promotion.

16) Participation in the promotion represents the users’ understanding, acceptance, and willingness to comply with the Terms and Conditions for the
promotion and prizes. In case of any breach of these Terms and Conditions, or any dishonest conduct and / or acts of counterfeit activity,
Swire Properties Management Limited reserves the sole right to immediately cancel the user’s entitlement to the Lucky Draw chance / prize without
prior notice.

17) In case of any disputes, Swire Properties Management Limited reserves the right to final decision.
18) In the event of discrepancy or inconsistency on these Terms and Conditions between English and Chinese versions, the English version shall prevail.

Trade Promotion Competition Licence No.: 059667 (Only applicable to lucky draw)
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